Please Read
the following important
changes before attending your next
booking…

[[ Updated Sept 2021 ]]

We are still taking the situation regarding covid seriously. Our
staff will be wearing face masks if possible / necessary. Masks are
no longer a requirement, however if you are able to continue
wearing one, we currently ask that you would, as a kindness to
our staff.
We are continuing to sanitise and disinfect all areas of contact in
between customers.
Please do not attend your appointment if you have any symptoms of
covid-19, or any other illness. it would be a kindness to our staff
to rebook for another time.
if you have a light cold; please, if you cannot rearrange your
appointment, use the sanitiser provided and wear a mask to avoid
spreading germs. If your hair is not freshly washed, we may need to
add this to your service at an extra cost.
●

Please arrive on time for your appointment. We cannot guarantee your appointment
will be able to be carried out otherwise.

●

Please phone us in advance of your arrival if, for an unavoidable reason, you know you
are going to be a bit late. We can then assess the situation and reschedule you if we are
unable to still fit you in.

●

●
●
●
●

Our toilet will be reserved for staff, or clients with lengthy appointment times such as
colours, and any emergencies.Unfortunately it has undergone many plumbing issues
and has a very weak flush, for this reason as well as keeping it hygienic, we ask it is
used to an absolute minimum.
Please remember to give other people space, and keep distanced wherever possible.
There will be adequate necessary ventilation throughout the salon by doors and
windows being left open, so please bring an extra layer if you feel the cold easily.
There will be extended intervals between clients to ensure adequate cleaning and
disinfecting.
We will be using contactless card payment systems, but chip and pin will be accepted,
and in a last resort emergency, we will accept cash payments.

1. You must be able to truthfully confirm that not you, nor anyone you
live with, has had any symptoms of the virus before making your
appointment, either currently nor in the previous 7 days. This includes
a new, continuous dry cough, loss of the sense of taste or smell and a
high temperature/ fever.
2. You will use Booksy to rearrange your appointment if you begin to show
symptoms in the lead up to your appointment.

